Team Administrator Training Manual



How to read this guide
Indicates where you need to be (which page, section, or
tab) in order to follow the instructions indicated by arrows

T Indicates where there are steps you need to take to
complete the desired action. If any arrows have a number
l next to them, they are meant to be followed in consecutive

order: 1,2, 3...

<=

Background information or best practices for using your
Administrator portal or designing settings for your team

T Used to identify where on the page, section, or tab to
l which the background information or advice pertains

T
l
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Activating your Administrator Account

o] Sign up - Swivl

€ 5 C & coudswivicom o % =i ) incognito (@)
SWivI
Create a new Swivl Teams account After your Team Subscriptionis
activated, inform your Sales
Representative at Swivl which email
o o address you have been using to access
Feladdress Swivl, so a Pro Team code can be
enter password Re-enterpassuord emailed to you.
If you do not yet have a Swivl Team
- == email address, register for one:
— cloud.swivl.com/register.
™

Privacy - Terms

Register a *free* Swivl account if this is
the first time you're using Swivl.
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Activating your Pro Team Code

When you receive your email containing your Team Pro
Code, visit cloud.swivl.com/upgrade (signin first, if you are
not already).

S Upgrade service level - Swivl X +

C i https://cloud.swivl.com/upgrade @ Incognito (2)

SW |V| Go back to Swivl Teams =

Swivl Teams

Do not use this code; enter ®
. - 010-8D5-91A-18D
the unique code provided to

you in this space



http://cloud.swivl.com/upgrade

Accepting the User Agreement

= sSwivl . Elliot Shi

elliot+test1@swivl.com

Dashboard

Institutional Account Terms and Conditions

Recent activity

You have been invited to be part of Elliot's Team's Team Swivi cloud account. There are many a

vantages to you being part of a Team account - common sharing space, group management, and other
features

your account. If limits are exceeded. the administrator will be given a means to upgrade or expand

My proiects Your team's account administrator is responsible for managing members within account limits, including
Y Proj s, to monitor activity, and create group distribution capabilities as well as manage other features. In

the services e with various tool
some cases, adminis
Folders By clicking "Accept invitatio

Library Accept invitation

Shared with me

Feed

Groups

Read the Account Terms and Conditions and Accept your Invitation.



Accessing the Administrator Portal

Once you log into your Swivl Team account, you will
automatically be in your Administrator Portal.

= SWIV|  admin &  Eliot+Demoshi

elliot+demo@swivl.c...

Swivl's Demo Team Team Overview Week Month Year

SD  13members |Pro 7/24
Team expires: 30 AUG 2022
Owner: Rachel Ashworth

) 0
Dashboard ° . J

Uploads Shares Comments Plays
¥ Team overview 5 1 6 1
Statistics
Team
Most active All Comments Shares Plays Recent activity Al Comments Shares Plays
Team members
Groups O Jan17,7:54 AM A \7

Setup B} sani61032amM

Rachel Ashworth commented on LF Session - Gre...
Rachel Ashwo...

Videos Elliot+Demo... - Rachel Ashworth commented on Screencasting S... N

3 Jan1s,3:05PM

Rachel Ashworth watched Screencasting Sample ...

Team m Admin Alla Demo

3 Jan13,1:19PM




Accessing the User Side

To access the user side of your account, click on your name and email
in the upper right corner and then click on "Switch to User.”

‘0 Elliot+Demo Shi
_ elliot+demo@swivl.c...
q Switch to User

Upgrad
Week Mon - P9race

Sign out

Alternatively, click the "Team” button in the bottom left corner

Swivl's Demo Team Team overview

SD 13members | Pro 10/24
Team ex pires: 30 AUG 2022
Owner: Rachel Ashworth

) Q
Dashboard

Uploads Shares Comments
~¥ Team overview 6 1 6
Statistics
Team
Most active Al Comments Shares  Plays Recent activity
Team members
Groups n Jan17,7:54 AM
Blliot+Demo.... - Rachel Ashworth co
Videos
B) sani6.1032aM
Setup

Rachel Ashworth co
Rachel Ashwo...

L@ Jan15,3:05PM
q Team B3 Admin Rachel Ashworth wa



Team Subscription and Composition

Under your Team Name, find your subscription expiration and how many
members you have at each service level, according to the number of users
your account has been allotted.

- SV\/|\/| ™| admin

Swivl's Demo Team Team overview

13 members | Pro 8/24

Team expires: 30 AUG 2022
Owner: Rachel Ashworth

Dashboard a

Uploads Shares
WV Team overview 2 1



Dashboard - Overview

Filter view by week, month, or year
= SW|\/|‘ admin

Swivl's Demo Team Team ove rview Month

SD 13members | Pro 10/24
Team expires: 30 AUG 2022
Owner: Rachel Ashworth

e l
Dashboard
Uploads Shares Comments Plays

Sateties View most active and recent activity by comments, shares, and views

Team * * * * * ‘
Most active Comments Shares Plays Recent activity Comments Shares Plays
Team members

Groups B san17.7:50am ——

VP EMOESENna - Rachel Ashworth commented on ScreencastingS... = ___

Setup

B sani61032aM
Rachel Ashworth commented on LF Session - Gre...

B Jsan1s.305pM m—
L
e
-

Rachel Ashwo...

Rachel Ashworth watched Screencasting Sample ...
Team a Admin

AllaDemo

B9 iah1z 1:10PM
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Dashboard - Overview (continued)

Scroll down to the bottom of the Overview page to identify the types of projects
your team members produce most and whether or not they are using a Swivl robot.

Project type Robot usage

® 79% Single video
» 9% Multi-marker ® 69% Norobot
6% Screencast 31% C Series robot
4% Slides » 0% Gen 2 robot (old)

®» 2% Multi-camera

*If you notice a sudden drop in robot usage
this month, perhaps your team members

are experiencing technical issues? Contact
support@swivl.com immediately!
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Dashboard - Statistics

Access deeper analytics sorted by Team Member, Group, and User Label.

— I : (Y Elliot+Demo Shi
= SW | V I admin ‘ ellict+demo@swivl.c...

Swivl's Demo Team Statistics Members Groups  User labels * Download statistics
SD 13 members |Pro 7/24

Team expires: 30 AUG 2022
Owner: Rachel Ashworth

Count: 13 Show: 15 v < >
Dashboard

<>

Name Videos Uploaded < Videos Shared < Videos Played < Comments Made © LastActive O

Team overview

il Statistics Rachel Ashworth 1 0 7 7 17 Jan, 2020

Okharchenko+Demo K 25 12 0 2 08 Jan, 2020
Team
Amanda+Demo Regan 7 5 5 31 05 Noy, 2019
Team members
Groups Alla Demo S 0 3 0 30Dec, 2019
Videos Elliot+Demo Shi 11 9 3 13 09 Jan, 2020
s Mbilorosiuk+Demo Bilorosiuk 0 0 0 0
etup
Amanda+Demo1l Regan 2 1 0 0 14 Oct, 2019
Rachel+Demo1 Swivl 0 0 0 0
Team B3 Admin Reggie Deyo 0 0 0 0 m
Camille Smith 0 0 0 0
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Setup / Security

We recommend starting with Security if this is your first time setting up Swivl. Go to the Team - Setup/

Security section to define the privacy and sharing preferences for yourself and your team.

‘o Elliot+Demo Shi o

elliot+demo@swivl.c...

= S\/\/|\/|~ admin

Swivl's Demo Team
SD 13 members | Pro 10/24

Team expires: 30 AUG 2022

Owner: Rachel Ashworth

Rubrics User labels

Dashboard Securlty

Team overview

Statistics Main Sharing
Content storage region Group
Team US Standard Share to a Group. Swivl login required.

Team members

Groups

Videos

Team

3 Admin

AES-256 end to end encryption

Members can create Groups

Allow members to create and manage new Groups.

Shadow Login as user

Login as a specific member of your Team.

View Team content

Allow Admin to view all members' videos.

Direct

Share via email. Swivl login required.

Weblink

Share via an unlisted url. Anyone with link can view.

Embed

Embed project on a website, blog, or LMS.

Clone

Clone project to another member's account.

Download

Download project’s video, audio files & analytics.

?

Define your security preferences for
accessing team content

Define the sharing preferences for

your team members
13



Setup - User Labels

User labels are optional but will help you identify and sort team members
in your team table quickly and easily.

‘0 Elliot+Demo Shi

elliot+demo@swivl.c...

= SW|V|_ admin

Swivl's Demo Team
SD 13members | Pro 7/24
Team expires: 30 AUG 2022

Owner: Rachel Ashworth
Most used v

Rubrics User labels Video tags Security

Team overview

7 TOSA X 4 Districtlead X 4 Instructional Coaches X
Statistics
3 History X 3 Math X 2 Middle School X
Team 2 Principals X 2 Spring Semester 2019 X 1 English X
Team members 1 K-5Center X 1 Science X 0 High School X

Groups

Videos

o E — m

*User Labels are not shared with your users. They are for Administrator view only.

14



Setup - Rubrics

Incorporate your own templates, frameworks, or "look-fors" as Rubrics for time-stamped commenting.

= SW | \Vi | ™ | admin ‘0 Elliot+Demo Shi

- elliot+demo@swivl.c...

Swivl's Demo Team
SD 13 members |Pro7/24

Team expires: 30 AUG 2022

Owner: Rachel Ashworth

Ru bl’iCS | I Required when commenting 4+ Add new rubric
Dashboard

Team overview

Rubrics User labels Video tags Security

Statistics Professional Standards for Teaching oo Instructional Coach
+ Standard + Standard
Team 1 Supporting and Engaging X 1 Addresses relevant curriculum standards X
Team members 2 Addresses relevant curriculum standards. X 2 Demonstrates ability to link content to past, future, and other content area X
Groups < Facilitates student use of higher level thinking skills X 5 Demonstrates deep level of understanding of content X
Videos 4 Active participation of students X 4 Uses precise language and correct grammar X
5 Communication with parents X 5 Makes appropriate accommodations for diverse learners X
6 Maximizes instructional time and minimizes distractions X

o E o m
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Setup - Rubrics (cont.)

Click add new rubric; give your Rubric a title and type in each section from your form as individual
Standards. Ask your CS team if you need help organizing your specific framework into our Rubric system.

= SV\/ | \Vi | ™ | admin 1 ‘0 Elliot+Demo Shi

elliot+demo@swivl.c...
Swivl's Demo Team Rubrics User labels Video tags Security
SD 13 members | Pro 7/24
Team expires: 30 AUG 2022

Owner: Rachel Ashworth 3

RubriCS | ) | Mmmenting + Addnew rubric
Dashboard 2

Team overview

Statistics Professional Standards for Teaching oo Instructional Coach
+ Standard + Standard
Team 1 Supporting and Engaging X 1 Addresses relevant curriculum standards X
Team members 2 Addresses relevant curriculum standards. X 2 Demonstrates ability to link content to past, future, and other content area X
Groups 3 Facilitates student use of higher level thinking skills X 3 Demonstrates deep level of understanding of content X
Videos 4 Active participation of students X 4 Uses precise language and correct grammar X
_ 5 Communication with parents X 5 Makes appropriate accommodations for diverse learners X
6 Maximizes instructional time and minimizes distractions X

o a — m

16




*Rubrics/User View*

This is what your team members will see when they leave time-stamped comments

= Filter Comments
. P 00:00:42
Professional Standards for Tea... ~ Clearall . .
Amanda+Demo Regan: | like how you explain to
Professional Standards for Teaching / everyone where the marker needs to go.

2

Instructional Coach Demonstrates deep level of understanding of content

Admin Rubric ™ lanswer
00:01:21
Facilitates student use of higher level thinking » ) . .
3 Elliot+Demo Shi: Good instruction
Active participation of students » Uses precise language and correct grammar

. A “ 1answer
Communication with parents

00:01:26

2 00:00:46 @ Everyone v

Rubrics h 1
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Setup - Tags

Create your own video "hashtags” or your users can populate this tag
library when they provide a title and summary for their video. You may
delete any tags, which will remove tags from any associated videos.

= SW|V|‘ admin ‘9 Elliot+Demo Shi

elliot+demo@swivl.c...
Swivl's Demo Team Rubrics User labels Video tags Security
SD  13members | Pro 7/24
Team expires: 30 AUG 2022

Owner: Rachel Ashworth

i : Most used v + Addnew video ta
Video tags u

Team overview

3 #MultiCamera X 3 #MultiMarker X 1 #Baker High School: ClassA1 X
Statistics
1 #English X 1 #Math X 1 #Screencasting X
Team 1 #Slides X 0 #Argumentation X 0 #History X

Team members

Groups Press this button to
Videos add a new user label!

_ We recommend using video tags to encourage

organization; assembling best practice libraries is a
simple task when you can filter videos out of your feed by
searching for specific tags.
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Team - Team Members

The Team Members table is interactive! Click on each user to learn more
about them.

= SW | \V4 | ™ | admin ‘0 Elliot+Demo Shi

elliot+demo@swivl.c...

Swivl's Demo Team Team members Current  Pending + Addnew member
SD 13members | Pro 7/24

Team expires: 30 AUG 2022
Owner: Rachel Ashworth

= Filters Count: 13 Show: 15 v < >
Dashboard
EHC AT O Name A  Email ¢ Videos T  Acel AllaDemo
Pro
Statistics
O Alla Demo asemenchuk+demo@swivl.com 10 Ad
@ \Userlabels
Team
Amanda+Demo . :
|:| amanda+demo@swivl.com 27 Ad Math Middle School TOSA
A& Team members Regan
Groups
@& Groups
. Amanda+Demol
Vid :
ideos D Regan amanda+demol@swivl.com 2 Sta Swivi Teams Screencast Swivl Tips webinars  Swivl
Features AllMembers
Setup
. ) ) ) ) ~ Recent activity
J Camille Smith csmithswivi@gmail.com 3 Sta
Edmond Vasquez evasquezswivi@gmail.com 2 Pro - g l

¥

Team &3 Admin O Eliot Demo1 elliot+demo1@swivl.com 0 Sta
@ webinarl_firsttimeuse... @ webinarl
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Team - Team Members / Add New Members
1

+ Addnew member

Swivl's Demo Team Team membersu Current Pending

Ssp 13 members | Pro 7/24
Team expires: 30 AUG 2022
Owner: Rachel Ashworth

= Accounttype v @& Userlabels ~ &> Access v Count: 13 Show: 15 v < >
Dashboard
: (— Name C  Email C  Videos ¢  Account Userlabels v Action
Team overview
Statistics ] Elliot Demo1 elliot+demo1@swivl.com 0 Standard
Team e = |Invite members 3 S
2 support@swivl.com
. Team members J Mi{ \ Hard Math, TOSA
Groups )
O Ca . N Pee English,
, baby.yoda@swivl.com Pro N Il TOSA
Videos
geralt.of.rivia@swivl.com Pro v [ ]
buffy.summers@swivl.com Standard NE [ ]

+ Add one more
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*Email invitation for NEW Users of Swivl*

This is the email your team members will receive if they do not already have a Swivl
account. They must first reset their password before proceeding to accept the invite.

You've been invited to the GNN—— tcam D inbox x & 2
Swivl Cloud <info@swivl.co 4:08 PM (0 minutes ago) 1Y
S o CEE - This email comes from ‘info@swivl.com

SWIVI

Hi Elliot+Test3,

Welcome to Swivl cloud teams!

You've been invited to the P team by your colleague @R @ swivl.com.
Our easy, effective, and sustainable video observation platform works best when you're a
part of a Swivl team, but to enjoy everything that your team has to offer, here's a few
housekeeping items:

1. Your Team Administrator has set (IR @ swivl.com as your username and
AWLNPRUQg1579738128 as your password. Please reset your password to
something secure and specific.

2. Login to Swivl cloud and your Swivl app with your new credentials.

—

RESET YOUR PASSWORD

21
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*Email invitation for EXISTING Users of Swivl*

This is the email your team members will receive if they do already have a Swivl account.
They must accept the terms and conditions to accept the invite.

You've been invited to the INGuysissmm on Swivl cloud Inbox x B
S Swivl Cloud <info@swivl.com> 2:21 PM (1 hourago) Yy¢ &
to I -

Hi Elliot Shi,

You've been invited to the Elliot's Team on Swivl cloud by your colleague

S @ swivl.com.

Please accept your invitation by clicking here.’
Watch this video to learn about all of your new capabilities as a team member!

Swivl Cloud Basics Video

Contact your Team admin to learn more: (IR @ swivl.com

Regards,
The Swivl Team



*User View: Accepting the Team Invitation*

No matter if your team member is brand new to Swivl or they already had an account,

they MUST accept this agreement to join your team. If they bypass this step, they will
not complete the process to join your team.

= SWlVl y a Elliot Shi

elliot+testl@swivl.com

Dashboard X X L
Institutional Account Terms and Conditions

Recent activity
You have been invited to be part of Elliot's Team's Team Swivl cloud account. There are many advantages to you being part of a Team account - common sharing space, group management, and other

. Your team's account administrator is responsible for managing members within account limits, including your account. If limits are exceeded, the administrator will be given a means to upgrade or expand

My projects the services to meet team needs. The administrator will also be able to observe usage with various tools, to menitor activity, and create group distribution capabilities as well as manage other features. In
some cases, administrators are able to see your videos and associated analytics and comments.

Folders By clicking "Accept invitation” you agree to accept your team's oversight and account management

Library Accept invitation

Shared with me

Feed

Groups
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Team - Team Members / Assigning User Labels

To assign user labels, check the boxes next to the users' names and click
"Labels” to reveal a dropdown menu of user labels that you created earlier.
Select the appropriate user label(s) and press "Apply.”

o 0 1
Swivl's Demo Team Team members Current y + Add new member
SD 13members | Pro 7/24

Team expires: 30 AUG 2022
Owner: Rachel Ashworth

2 Accounttype v @& Userlabels ~ & Access v Count: 13 Show: 15 v < >
Dashboard
: —| Name > Videos < Account Userlabels v Action
Team overview
o Math ]
Statistics | Elliot Demo1 0 Standard
Middle School 2
Team Edmond Vasque Spring Semester 2019 D/Z 3 Pro v 15—8:2&, v
| Michael Joyner Principals 11 Standard Math, TOSA
Groups -
Camille Smith Cancel 3 Standard English, N
Vi TOSA
ideos
J Reggie Deyo rdeyoswivi@gmail.com 13 Standard K-5 Center,
TOSA
Setup
Middle v
School,
O Rachel+Demo1 Swivl rachel+demo1@swivl.com 0 Standard v Principals,
History,

TMCA
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Team - Team Members / Change Account Type

Pro licenses are transferrable within your team for the entire duration of your
subscription. To upgrade or downgrade a user's access, check the boxes next to
the users' names, click on "Account type,” and select the desired account type.

Swivl's Demo Team
SD 13members | Pro 7/24

Team expires: 30 AUG 2022

Owner: Rachel Ashworth

= Accounttype ~

Dashboard
Standard
Team overview Pro h 2
L. Admin
Statistics

Sd

Team Edmond Vasquez

Groups
] Camille Smith
Videos

1

Team memberS/ Current Pending

@& Userlabels v

~
v

25

Email

elliot+demol@swivl.com

evasquezswivli@gmail.com

mjoynerswivi@gmail.com

csmithswivl@gmail.com

& Access v

~
v

Videos

11

A
v

Count:

Account

Standard

Pro

Standard

Standard



Team - Team Members / Lock & Unlock

When users leave your organization and you need to keep their
videos but do not wish for them to gain access to their account, you
should Lock the user. You can Unlock the user at any time.

Team memberso Current Pending

= Accounttype v

—| Name

] Elliot Demo1

] Edmond Vasquez
Michael Joyner

] Camille Smith

Lock
1

@& Userlabels ~ = Access ~

Lock h 2

- Email
Unlock
Remove
elliot+demo

evasquezswivi@gmail.com

mjoynerswivi@gmail.com

csmithswivl@gmail.com

<
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Unlock

Team memberso Current Pending J 1

= Accounttype ~v @& Userlabels v & Access ~
Lock
—| Name A  Email niock @ %
Remove
] Alla Demo asemenchuk+demo@swivl.com
A da+D .
] mandaremo amanda+demo@swivl.com
Regan
A da+D 1
Rg:;%a =me o amanda+demol@swivl.com



Team - Team Members / Remove

When users leave your organization and you no longer need access to

their content, simply Exclude the user. The user will still be able to

access their Swivl Team account after being removed from your Team.

Swivl's Demo Team
SD 13members |Pro 7/24

Team expires: 30 AUG 2022

Owner: Rachel Ashworth

Dashboard

Team overview

Statistics

Team

A Team members

Groups

Videos

Setup

®
Team members

Current

Pending

1

= Accounttype v @& Userlabels v & Access ~ /

O

Name

Alla Demo

Amanda+Demo
Regan

Amanda+Demol
Regan

Camille Smith

t

Lock

Email v
Unlock

Remove h 2

asemenchuk+demo@swivl.com

amanda+demo@swivl.com

amanda+demol@swivl.com

csmithswivi@gmail.com
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Videos

10

27

~
v

Account

Admin

Admin

Standard

Standard

Count: 13

v

+ Addnew member

Show: 15 v < >

Userlabels v Action

Math, Middle ~
School,
TOSA

Instructional ~
Coaches,
District lead

Spring
Semester
2019,
History,
District lead

English, v
TOSA



Team - Groups / Add new Group

Groups are private sharing folders among any number of individuals.
Pro users can share videos to the group, Standard users can view and
comment on those videos.

Swivl's Demo Team
SD 13members |Pro 7/24

Team expires: 30 AUG 2022

Owner: Rachel Ashworth

Dashboard

Team overview

Statistics

Team

Team members

Videos

Setup

Groups

d
15 b

\ + Addnew group

Count: 9 < >

e~
4

All Members

= Add new group

<2
<3

Settings

. Allow members to add videos to the group h 4

Notifications

. Email all members of the Group when a new video is shared

. Email all Admins in the Group when a new video is shared

Cancel Create

Swivl Features
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Team - Groups / Change Member Access

Pp———]

. -
— First Time Users!
b (SRS Mivale e Vel Sy

XIE
NSTER

N N NN

Satdmg Mt A v ort Yo bewee’
!-h "a b b w——
o

-

All Members
cee « 1
Remove group
Change member access « z
Edit group

J Download statistics
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Team - Videos

As long as you have enabled view access in your Security tab of the
Setup menu, you will be able to watch all of the videos your team
members upload. Search by name or user and filter by type, date, or tag.

SD 13 members | Pro 7/24
Team expires: 30 AUG 2022
Owner: Rachel Ashworth

Swivl's Demo Team VidEOSD P |

= Filters Count: 26 ¢
Dashboard

Types Date Tags

Team overview

Statistics L) Mult era [J Screen ] Multi-Marker
[} Singleflideo

Team

Team members

Groups ation Pro webinar2_3_12_19.mp4

Setup Clear all

s x‘&! ‘ % f
- o alu amo fell in love,
: = Qot married and had a baby?
anary marker ‘ B 0 What would their baby look like?

features

N S Aututiet o Why do children look like their parents? <
- LA da ahilldounm bha - s benlbe ol sl
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Team - Videos / Reporting

Click on the three dots at the corner of any video in your videos menu to
either share it to a Group on your team or access the analytics report.
Analytics include: video owner, title, summary, viewers, student vs.
teacher talk time, comments, rubrics, and shares.

Swivl's Demo Team Videos
SD 13 members |Pro 7/24

Team expires: 30 AUG 2022

Owner: Rachel Ashworth

= Filters Count: 61 < >

Dashboard

Team overview

Statistics

Team

Team members

Groups SEO Presentation Pro Editing title and description + Trim Vid... Pro Classroom Display Setup-Swivl Basic...  Pro

Setup

Downlcad statistics

4 - 2N
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Help Center

Click the HELP icon at the bottom right hand corner at any time to
search for articles or video tutorials for using Swivl. If you still need
assistance, click on 'Contact us' to submit a support ticket.

= S\/\/|V| " | admin

Swivl's Demo Team
SD 13 members | Pro 7/24

Team expires: 30 AUG 2022

Owner: Rachel Ashworth

Dashboard

Team overview

Statistics

Team

A& Team members
Groups

Videos

Setup

Team 3 Admin

Team members

o O 0O 0 O 0O

O

<>

Name

Elliot Demo1l

Edmond Vasquez

Michael Joyner

Camille Smith

Reggie Deyo

Rachel+Demo1 Swivl

Amanda+Demol

Nanna

Current

Pending

= Filters

Email

elliot+demol@swivl.com

evasquezswivl@gmail.com

mjoynerswivl@gmail.com

csmithswivl@gmail.com

rdeyoswivi@gmail.com

rachel+demol@swivl.com

amanda+demol@swivl.com
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<>

Videos

11

13

<>

Account

Standarc

Pro

Standarc

Standarc

Standarc

Standarc

Standard

Rachel Ashworth
A

rachel+demo@swivl.c...

v

T
' + Add new member

Help -

Top results

. Video Tutorials for Swivl Team Users
. Swivl Set Up Guide

. Troubleshooting for First Time Users

. Merging videos

. Recording Videos with Slides
. Tagging Videos

. Deleting multiple videos

0 g O G b W N o

. Adding Slides to Existing Videos in your
Library

9. Sharing Videos on Swivl Teams

ﬁ Contact us
zendesk

2019.



Important Contacts

Articles/Videos: swivl.com/setup
Email Support: support@swivl.com
Call Support: 1-888-837-6209
Hours: 7:00am-4:00pm PDT, Monday-Friday

0 @Swiv

S
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