MIRRORTALK & M2

Implementation

Throughout your first year implementation, the Swivl team will provide ongoing support and
community-building opportunities for your team, including: MirrorTalk Live events, exclusive champion
networking, e-learning resources, and professional learning opportunities.

PRE-JOURNEY

o Assess needs and select pilot participants
» Discuss your goals and set expectations

SMALL-SCALE ROLLOUT

e Onboard pilot team with targeted supports
o Monitor early adoption and gather feedback

OPTIMIZATION

e Regularly analyze usage data and feedback
o Fine-tune your implementation strategy

END-OF-YEAR REVIEW

o Comprehensive review with the Swivl team
o Develop next year’s success plan

Visit our help center for more resources or contact us at support@mirrortalk.ai



https://swivl.zendesk.com/hc/en-us/sections/360006756933-Mirror-and-MirrorTalk
mailto:support@mirrortalk.ai

