swivl

M2

Training options

Get Started

Introductory

$0

with your Customer Success Manager
WHAT'S INCLUDED

v Intro with your CSM

v M2 platform walkthrough

v Full online resource library

v Self-paced learning materials

BEST FOR

Individuals

Self-paced learners

Growth

Virtual Targeted Role-Specific

$ 500 / session

With a Training Specialist
Up to 2 hours per session

WHAT'S INCLUDED

v Up to 20 people per session

v 1 pre-planning session
Customized slide deck
Follow-up resources

Full session recording

Persona-specific options

BEST FOR
Small campus deployments
Refresher training

New staff onboarding

Impact

In-person Deep Implementation

$5,000 /day

With a Training Specialist
Up to 6 hours per day

WHAT'S INCLUDED

v Up to 40 people per session

v Up to 2 pre-planning sessions
v Customized training & resources
v Hands-on learning experiences

v Single, deep dive session or
multiple same day sessions

v Ongoing Swivl trainer check-ins
v Office hours available

v Multi-day options available

BEST FOR

Large Campus deployments
District-wide implementation

Successful implementation

FIRST TIME USERS
1 CX per 10 people
1 computer per person

REFRESHER
1 CX per 20 people

1 computer per person

Let's talk!

Schedule a 30-minute meeting with Training Specialist Jenn Raye.

FIRST TIME USERS
1 M2 per 5 people

1 computer per person

REFRESHER
1 M2 per 8 people

1 computer per person

® Hold to speak
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